
















































































-OTC products, supplies, vaccines, compounds, specialty products, member-submitted claims,
subrogation claims and in-house or 340b pharmacy claims are excluded from the guarantees. For each
eligible prescription-drug claim, ingredient cost will be calculated at the lesser of the applicable U&C (retail
only), MAC, ar AWP discount price in determining the discount achieved, including 100% member
copayment.

-invoice Credit amounts are calculated based upon a thirty (30) day supply for participating pharmacy
claims and a ninety {20) day supply for Home Delivery Pharmacy claims.

Invoice Credits do not apply to claims with a zero balance or to claims with a plan cost that is less than the
invoice credii.

-Select Home Delivery (SHD) is a member friendly program that rmaximizes effectiveness while
maintaining high member satisfaction levels. Under SHD, members can receive up to two fills of ceriain
maintenance medications at their participating pharmacy, after which they will need to make a decision on
where to fill in the future by calling Express Scripts. The member's choices are to continue filling at their
participating pharmacy at their normal retail copayment or to use Home Delivery with Express Scripis’
Pharmacy at the normal Home Delivery copayment.

Members can opt out at any time during this process, at either the drug or member level.

This program can be implemented at any time during the year, as there is No Benefit Change.

Select Home Delivery (SHD) is 2 member frisndly program that maximizes effectiveness while maintaining
high member satisfaction levels. Under SHD, members can receive up to two fills of certain maintenance
medications at their participating pharracy, after which they will need to make a decision on where to fill in
the future by calling Express Scripts. The member's choices are to continue filiing at their participating
pharmacy at their normal retail copayment or to use Home Delivery with Express Scripts.



SCRIP WORLD

Utilization Summary Report
Cherokee County Kansas

Comparator Period Reporting Period Trend
1/1/2010 - 7/31/2010 1/1/2011 - 7/31/2011 Difference % Difference
Eligible Member Months 1,880 1,982 102 5.4%
Avg. Eligible Member Months 269 283 14 5.2%
# of Rxs Dispensed 1,664 1,862 198 11.9%
# Brand Rxs 459 464 5 1.1%
#Generic Rxs 1,205 1,398 193 16.0%
Total Cost $188,101.46 $183,301.74 -$4,799.72 -2.6%
Total Copay Amount $23,034.17 $24,736.68 $1,702.51 7.4%
Total Amount Paid $1866,200.94 $159,995.88 -$6,205.06 -3.7%
# Rxs PMPM 0.89 0.94 0.05 5.6%
Avg. Amount Paid PMPM $88.40 $80.72 -$7.68 -8.7%
% Generic Rxs 72.4% 75.1% 2.70% 3.7%
Avg. Amount Paid/Generic Rx $24.16 $22.28 -31.88 -7.8%
% Brand Rxs 27.6% 24.9% -2.70% -9.8%
Avg. Amount Paid/Brand Rx $298.07 $277.70 -$20.37 -6.8%
% Formulary Rxs 89.9% 87.0% -2.90% -3.2%
Avg. Total Cost/Rx $113.04 $98.44 -$14.60 -12.9%
Avg. Copayment Amount/Rx $13.84 $13.29 -$0.55 -4.0%
Avg. Amount Paid/Rx $99.88 $85.93 -$13.95 -14.0%

Scrip World Cenfidential



SCRIP WORLD

Cherokee County Kansas

TOP 25 MEDICATIONS BY COST (1/2011 - 7/2011)

Medication Indication RX Count Amount Paid

CIMZIA LOWER GASTROINTESTINAL DISORDERS - BOWEL INFLAMMAT 7% 11,828.23
HUMIRA INFLAMMATORY DISEASE 2% 10,892.68
NEXIUM UPPER GASTROINTESTINAL DISORDERS - ULCER DISEASE 18 % 7.630.97
ACTOS DIABETES 16 $ 5,729.02
LIPITOR CARDIOVASCULAR DISEASE - LIPID IRREGULARITY 23 % 5,556.94
HUMALOG DIABETES 6 % 5,309.63
SINGULAIR ASTHMA 22 $ 4,944.97
LIALDA LOWER GASTROINTESTINAL DISCRDERS - BOWEL INFLAMMAT 78 4,549 37
LYRICA SEIZURE DISORDER 12 $ 3,995.36
LOVENOX HEMATOLOGICAL DISORDERS 3% 2,933.54
TRICOR CARDIOVASCULAR DISEASE - LIPID IRREGULARITY 6 % 2,336.89
OMEPRAZOLE UPPER GASTROINTESTINAL DISCRDERS - ULCER DISEASE 48 $ 2,320.39
PLAVIX HEMATOLOGICAL DISORDERS 4% 2,224.52
CYMBALTA BEHAVIORAL HEALTH - ANTIDEPRESSANTS 1% 2,206.39
VICTOZA 3-PAK DIABETES 5% 2,167.26
LAMICTAL XR SEIZURE DISORDER 7 8 2,084.08
CELEBREX INFLAMMATORY DISEASE 1§ 1,921.65
CRESTOR CARDIOVASCULAR DISEASE - LIPID IRREGULARITY 5 % 1,889.10
ENBREL INFLAMMATORY DISEASE 1% 1,861.86
FEXOFENADINE HCL ALLERGY 22 % 1,820.12
LANTUS SCLOSTAR DIABETES 7% 1,806.12
LANTUS DIABETES 8% 1,783.79
SULAR CARDIOVASCULAR DISEASE - HYPERTENSION 2% 1,648.84
BENICAR HCT CARDIOVASCULAR DISEASE - HYPERTENSION 17 % 1,560.86
ADVAIR DISKUS ASTHMA 38 1,502.21
Total: 276 $ 92,504.79

Scrip World Confidential



SCRIP WORLD

Cherokee County Kansas

TOP 25 MEDICATIONS BY COUNT (1/2011 - 7/2011)

Medication indication RX Count Amount Paid
HYDROCODONE-ACETAMINOPHEN PAIN MANAGEMENT - ANALGESICS 74 S 793.65
LEVOTHYROXINE SODIUM ENDOCRINE DISORDER - THYROID 49 § 231.83
OMEPRAZOLE UPPER GASTROINTESTINAL DISORDERS - ULCER DISEASE 48 3 2,320.39
SIMVASTATIN CARDIOVASCULAR DISEASE - LIPID IRREGULARITY 37 $ 198.50
LISINOPRIL CARDIOVASCULAR DISEASE - HYPERTENSION 36 3 144.45
ZOLPIDEM TARTRATE BEHAVIORAL HEALTH - OTHER 35 § 142.09
AMOXICILLIM INFECTIOUS DISEASE - BACTERIAL 35 § 50.52
TRAMADOL HCL PAIN MANAGEMENT - ANALGESICS 33 % 180.60
AZITHROMYCIN INFECTIOUS DISEASE - BACTERIAL 31 % 54798
METFORMIN HCL DIABETES 30 $ 118.40
CITALOPRAM HBR BEHAVIORAL HEALTH - ANTIDEPRESSANTS 28 $ 108.81
FLUTICASONE PROPIONATE ALLERGY 26 % 762.63
ALPRAZOLAN BEHAVIORAL HEALTH - OTHER 25 § 3.27
LIPITOR CARDIOVASCULAR DISEASE - LIPID IRREGULARITY 23 % 5,555.94
SERTRALINE HCL BEHAVIORAL HEALTH - ANTIDEPRESSANTS 22 % 15.37
FEXOFENADINE HCL ALLERGY 22 % 1,820.12
SINGULAIR ASTHMA 22 % 4,944.97
CEPHALEXIN INFECTIOUS DISEASE - BACTERIAL 18 § 93.33
NEXIUM UPPER GASTROINTESTINAL DISORDERS - ULCER DISEASE 18§ 7,630.97
CARISOPRODOL SKELETAL MUSCLE DISORDER 17 8§ 455.64
MELOXICAM INFLAMMATORY DISEASE 17 8 571.04
BENICAR HCT CARDIOVASCULAR DISEASE - HYPERTENSION 17 $ 1,560.86
LISINOPRIL-HYDROCHLOROTHIAZIDE  CARDIOVASCULAR DISEASE - HYPERTENSION 16 $ 136.82
HYDROCHLOROTHIAZIDE CARDIOVASCULAR DISEASE - HYPERTENSION 16 $ 46.53
ACTOS DIABETES 16 $ 5,729.02

Total: 711 % 33,954.03

Scrip World Confidential
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“All information contained herein is confidential and proprietary.”
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Network Analysis Summary
Cherokee County-Kansas - 02438
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Charges Analyzed * 5813.305
Freeman/First Preferred Health i
5 First Health f PHCS . CIGNA{GW
In-Wetwork Provider § 5729,650 5731461 £724.042 624,501 $575.319
In-Metwoik Provider % 89.7% 89.9% B9.0% 85.4% 70.7%
Out of Wetworl Provider § $83 6556 581,824 589,263 $118.804 $237,986
Out of Matworl Provider Y 10.2% 10.1% 11.0% 14.6% 29.3%

Discount Analysis

Freeman/First Preferred Health First Health PHCS CIGNAIGW
Health Syslems
! In-ietwork Discount % 35.5% 35,85 22.4% 21.6% 27,3%

Freeman/First Preferred Health

; t 5 | First Health ; PHQS CIGNA/GW
In-Helwork Savings $259.026 $250,676 $162,185 $150,012 §157,062
OON Savings *** 514,681 $14.359 $15.665 $20,849 541,764
Total Sevinos 5272.708 274,035 5177.850 $170.861 3190.026

Freeman/First ferred Health

Pre -+
First Heaith PHCS CIGNA/GW
# of Employees 140 140 140 140 140
Annual Access Fees 59.240 59.912 38.400 $8.568 §25.116

$162.293

-$102.173

*Dais anzlyzed represents eliginle clauns between 01.01.2011 - 05.16.2011
“ln-Maveark Discounts veere calculated hased on everage savings dala received from lhe network. Actual savings may vary due to difierent utilzavon patterns.
== QUNQuI of Metwork) Savings were exliapolaled based on the Meritain OON processes.



Network Options and Savings
Cherokee County-Kansas - 02438

PPO Network Comparison
Customized Options First Health PHCS CIGNAIGW *
die : pdied & patea L pated a paled
U D ccatio o PPO
9, 3 & d (] d (] d U
KS_ | 667 | 128 Fort Scott/ SE 135 Freeman Health/First Health § Preferred Health Systems 36.3% 21.4% 19.9% 26.7%
KS | 673 | 7 lindependence / Southeastern! ™~ | Freeman Health/First Health § Preferred Health Systems 30.9% 23.3% 33.8% 255% __|
L MO | 648 | 4 Joolin / SW 4 i Freeman Health/First Health | Preferred Health Systems 20.9% 51.6% 49.9% 47.3%
oK.t 743 1 1 Mismi / NE 1__1 Freeman Health/First Health § Preferred Health Systems 254% 24.7% 30.9% 35.2%
o,

* CIGNA/GW is an exclusive network and may not be combined with any other networks.
“*Anticipated savings are based on data received from the network, actual savings may vary due to different utilization patterns.

“All information contained herein is confidential and proprietary.”



Network Utilization Analysis

Number of

| Total Number of Providarsin:

Providers

% of Providers In-

Total Dollars

i Total Dollars In-

% of Dollars In-
Network

Preferred Health Systems National 879 848 96.5% $813.305 $731.481 89.9%
First Heath National 879 839 95.4% ___$813.305 $724.042 89.0%

PHCS National 879 833 94 8% _$813.305 $694.501 85.4%
CIGNA/GWY National 879 554 53.0% $813.305 $575.319 707%

The methodology represented in this report is a combination of Nama/TIN and TiN-only matching in order to provide a comparison of provider pariicipation between
networks. This report does not guarantee provider participation. Members shouid always confirm that a provider is in-network using the network's directories prior io

rendering services.

“all information contained herein is confidential and proprietary.”



Top Providers By Charges

! Current |
Provider Name state! -~ TIN Charges Networks= © [Preforred Health {5 sk Healin -} CIGNAIGW
| Freéman/First Systems {
! Hoslth
FREEMAN-OAK HiLl HEALTH SYSTEM MO 431704371] $373.645.01 ¥ ¥ X ¥ Y
MERCY HEALTH OF JOPLIN INC [¥ls] 270814858 .30 ¥ Y Y Y N
VIA CHRISTI HOSPITAL PITTSBURGC INC KS 480543778 2.152.70 ¥ X Y X ¥
STATELINE SURGERY CENTER LLC KS 264224035| 45672118 N N N N N
ORTHOPAEDIC SPECIALISTS OF THE FOUR _ |MO 205834006|  $41,491.837 Y Y Y ¥ s
ST FRANCIS HOSPITAL INC OK 730700080|  $35 32146 ¥ 23 Y N 3
ST JOHN'S PHYSICIANS LLC MO 611604897  $12.423.00 Y Y Y Y N
JOPLIN UROLOGY ASC (Ve] 430998283|  $10,280.00 Y Yy v Y N
32ND STREET SURGERY CENTER LLC MO 251339811 58 529.00 N N N N N
Y HEA CH INC KS 270842031 58 111 50 Y Y Y X N
ﬁﬁ iipé E STRIBUTION CORP IL 954662001 58,069 25 ¥ ¥ Y ¥ N
|LES C 8] TERS INC MO, 440577118 $7.385.90 Y ¥ Y Y L
CRAIG GENERAL HOSPITAL 0K 731430157/ $6,816.28 ¥ Y Y ¥ ¥
FREEMAN SURGICAL CENTER LLC [e] 262652980 56.518.03 ¥ Y N X 0]
RADIATION ONCOLOGY ASSOCIATES INC MO 431599058 $5.340.00 il Y Y. b 4 M
FOUR STATES ANESTHESIA SERVICE KS 431623847 $4,695.00 N N N N Y
FIRST ASSISTAN SERVICES OF SOUTHWEST |MO 271372791 54,000.00 N N N N N
BIOTHERANQSTICS [NC CA 260691876 §3.560 00 N N N ] N
MIDWEST ALLERGY MO 431659121 §3,462,00 ¥ Y X Y N
GROVE GENERAL HOSPITAL 0K 730731 §3 064 00 ¥ ¥ Y Y Y
THE CHILDREN'S MERCY HOSPITAL MQ 440605373 $2.938.00 Y Y y ¥ v
FERGUSON MEDICAL LAB MQ 742244591  S2 159,00 Y Y ¥ ¢ ¥
RONALD A BROWNING INC IMO | 271260248 S2 124 00 ¥ b Y Y Y,
JOPLIN PATHOLOGY PROFESSIQNALS PC MO 273776125 51.545 66| N N Y Y ¥
DAVID DOWELL DPM MO 431698026 | §1.534 ¥ ¥ Y Y Y
FRISPIE CHIRO PC KS 431935174 S1 520 00! ¥ ¥ Y b’ il N
QZARK GASTROENTEROLOGY INC MO 202574266 5151050 X Y X ¥ ¥
GIONAL MEDICAL LAB ok | 731131608 S1.46565 Y Y Y Y Y
OTOLARYNGOLOGY OF JOPLIN INC MO 830347462 $1.44200 ¥ ¥ ¥ ¥ Y
CIATED ANESTH LOGISTS INC oK | 730716044 51,440 00 3 X Y X Y
[PINAMONTI PHYSICAL THERAPY KS Q43759617 5143125 X 2 Y Y N
ERYAN 0 BARNES INC (Vo] 271246104 51,249 00 ¥ Y Y Y Y
PITTSEURG FAWMILY MEDICINE KS A30337905| 0 Y Y. Y r Y
COMMUNMITY HEALTH CENTER OF SOUTHEASTKS 753002264 51,228 00 Y Y Y Y Y
WHEELING CHIROPRACTIC & ACUPUNCTURE |KS 513841811] §1.205.00 ¥ Y Y Y N
SOUTHWEST RADIOLOGY LTD Mo 431024020 §1.201.00 ¥ ¥, N Y Y
/ KANE SP) A [Yfe] 481202402 §1.130 00 ¥ Y ¥ A Y
|AMERICAN HOMEPATIENT INC oK 621298835 §1.121.76 Y Y Y ¥ N
|KANSAS [MAGING CONSULTANTS PA KS 481191884|  S1092.00 Y i Y. Y Y
|PH ENTERPRISES KS AB1234154 $1.088.00 X Y. X _ h N
liont 1 I g MO 271404265] _ $1.085 00 Y Y Y Y N
BURDEN MEDICAL CLINIC LLC KS 264034119 51.080.00 Y Y Y B N
|ABETTE COUNTY MEDICAL CENTER KS 488099245 §1.062 30 Y Y Y ¥ Y
DEMMIS G HIGGINBOTHAM MD KS 4317568959 51.035 00 Y ¥ Y ¥ £
INORTHEASTERN TRIBAI HEALTH SYSTEM (o4 721588323]  $1.033 00 ™ I\ I\ N N
SPIT, STRI #1 Al (9 KS QBG4 - hd y Y Y Y
|DAVID A SEIDL MD MO 262120226 ¥ Y ¥ ¥ Y
SEK URGEMT CARE LLC KS 2014A2850 Y ¥ Y P N
BLAKE A LITTLE MD 131942645 ¥ Y X b
APOGEE MEDICAL OF MISS! 15527 N hd f ¥

the remainina providers account for 519.6é1 for a total of $813.305 in charh
5793 614 711,566 $712.530 $706 357

his listis fruncated due to s
S678755 5562 943

“Multiple providers may fall under TIN

**Top Provider charges represents 98% of the total claims beiween 01.01.2011 and 05.16.2011

***The melhodology represented in this repcrt is a combination of Name/TIN and TIN-only malching in order to provide 2 comparison of provider
participation between nelworks. This repon does not guaraniee provider paricipation, Members should ahways confirm {hat a provider 1s in-

“All information contained herein is confidential and proprietary.”



Top Providers By Number of Claims

FREEMAN-OAK HILL HEALTH SYSTEM MO 431704371 228 b Y X, ¥ Y
ST JOHN'S PHYSICIANS LLC MO 611604897 9] Y ¥ Y ¥ N
|ORTHOPAEDIC SPECIALISTS OF THE FOURMO 205834008 52 ¥ v ¥ Y ¥
ViA CHRISTI HOSPITAL PITTSBURG INC KS 480543778 ag ks ¥ X X Y
MERCY HEALTH MHMCH INC Ks 270842031 27 Y ¥ i ¥ N
WHEELING CHIROPRACTIC & ACUPUNCTUREKS 513841811 22 Y Y ¥ ¥ N
MERCY HEALTH OF JOPLIN INC &o 270814858 21 Y. X 2 Y N
[MIDWEST ALLERGY MO 431659121 A7 Y X X Y N
ROMALD A BROWNING INC MO 271290248 17 Y ¥ Y ¥ X
FRISBIE CHIRO PC KS 431535174 14 Y 3 X X N
IOPLIN UROLOGY ASC [Nie] 430998283 12 Y Y Y Y N
{THOMAS DUNLAP [s) 431435971 12 Y ¥ X ¥ M
FERGUSON MEDICAL LAB MO 742244591 11 Y ¥ ¥ it ¥
COMMUNITY HEALTH CENTER QF SQUTHEARS 753002264 11 Y h i b Y.
|REGIONAL MEDICAL LAB or 731131608 10 Y Y ¥ Y h
[BURDEN MEDICAL CLINIC LLC KS 264034119 10 X Y X Y N
SIRICT # RAW COUKS 4B0GORBAS 10 Y. ¥ Y ¥, Y
SOUTHWEST RADIOLOGY LTD MO 431024020 ] X X i Y X
PH ENTERPRISES KS 431234154 9 Y ¥ Y ¥, N
JOBLIN PAT| 3Y PROFESSIONALS PC MO 273776125 8 N N Y Y Y
%_%-Eéqi §Af§£ CONSULTANTS PA KS £81191854 g Y h ks Y Y
ST FRANCIS HOSPITAL INC oK | 730700090 7 Y Y ¥ N Y
THE CHILDREN'S MERCY HOSPITAL 1m0 440605373 i Y Y ¥ Y Y
CYTOCHECK LABORATORY LLC KS 481089378 [ Y ¥ X Y ¥
CRAIG GENERAL HOSPITA! oK 721430157 b ¥ Y hd Y X
EQUR STATES ANE SIA SERVICE KS 431923847 5 N N N N Y
[PINAMONT] FIHYSIGAL THERAPY KS. 043759617 5 Y ¥ N Y N
BRYAN [ BARNES INC MG 271246104 g Y Y ¥ Y Y
[DEMNIS G HIGGINROTHAM MO K8 431758650 5 ¥ Y ¥ Y Y
NORTHEASTERN TRIBAL HEALTH SYSTEN 731588323 5 Y] N N Iy N
SEX URGENT CARE LIC KS 201482860 5 ¥ Y X Y- N
APOGEE MEDI OF MISSOUR le] 202815527 H N ¥ ad X N
APRIA HEALTHCARE INC CA 330057155 5 ¥ Y Y Y N
AMUEL R CARTER MD MO 63658062 5 ¥ Y Y Y ¥
F_ROMALD SEGLIE MD KS 4801894792 5 ¥ Y Y Y Y
N CHIROPRACTIC PC MO 201371789 5 Y Y Y Y N
STATELIN RGERY CENTER LLG KS 264224035 4 M N N N N
MM ISTRIBUTION CORP 1L 954662001 4 Y ¥ ¥, Y N
|OZARK GASTROENTEROLOGY INC MO 202574266 4 Y Y ¥ Y Y
PITTSEL M |G KS 830337905 4 ¥ Y X Y X:
BLE O CHIROPRACTIC CLINIC oK 731109558 4 Y X ¥ Y N
REGIONAL SERVICES Mo 542183222 4 32 o X X Y
CARSON CHIROPRACTIC LLC MO 010870243 4 ¥ iy Y Y N
i RMATOLOGY SER MO 431820383 4 Y Y Y 1. Y
|EEY SICIANS AND SURGEONS QK 731436253 4 b Y Y Y N
DAVID DOWELL DPM MO 431698026 3 ¥ Y Y Y Y
AMERICAN HOMEPATIENT INC 0K 621268635 3 3 Y Y Y N
JOPLIN INTERNAL MEDICINE CLINIC MO 271404255 3 ¥ Y ¥ ¥ N
LABFTTE COUNTY MEDICAL CENTER KS 4860097245 3 ¥ Y Y Y y:
BLAKE A LITTLE MD 431942545 3 g Y Y Y Y

This list {s truncated due to size. the remaining pr @rs account for 101 claims for a tatal of 879 claims.

178 § 756

“Mulliple providers may fall under TIN

**Top Providars by claims reprasents 89% aof Ihe tolal claims between 01.01.2011 and 05.16.2011

"**The melhodology represented in inis report is a combination of NamefTIN and TIN-only malching in order 1o provide a comparison of
provider participation belwsen networks  This report does not guarantee provider participation. [Members shauld always confirm that a

“All information contained herein is confidential and proprietary.”
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Newly Discovered Conditions

Anemia

Blood Pressure

Newly discovered means our testing uncovered an

High Cholesterol
abnormal medical condition that was not entered on the

el B member's medical history,

Kidney Disease
Liver Disease
Thyroid Disease

Metabolic Syndrome




Very serious refers to conditions that require immediate
medical attention. People in this group (excluding
depression and problem drinking) have been contacted

Very Serious Results

Anemia
Blood Pressure

by a member of our medical staff. High Cholesterol

This section highlights
members who tested
abnormal and are not on
medication. Medication has
been recommended.

Depression
Diabetes
Kidney Disease
Liver Disease
Possible Cancer
Thyroid Disease
Problem drinking

Other (Muscle, Bone, Autoimmune Disease,
Parathyroidism, Adverse reaction to medication)

® New Medication Requirements

Diabetes

Blood Pressure

Cholesterol

AlO|O|lO|O|ON|W|IO|O




Your Company’s IHI Scores

What is IHI?
The IHI {Interactive Health Index) was

Your Company IHS Clients !

e ——— e e

| Moderate Risk
Low Risk

designed to help members understand
where they stand for fuiure risk of
coronary heart disease and diabetes. The
index is comprised of five modifiable risk
factors: smoking, glucose, blood
pressure, triglycerides and LDL

cholesterol — all potential causes of Why are we doing it?

serious health problems. Heart disease is the #1 cause of death in the U.S. and also the #1 cause of high

medical cost. Luckily, heart disease and diabetes are avoidable. People who
meet their goals have a greatly reduced risk of heart disease and diabetes.

IHI Improvements §

, Regressed Same Improved

| Blood Pressure 0 (0%) 0 (0%) 3 (100%)

- LDL Cholesterol 0 (0%) 1 (25%) 3 (75%)

| Gilicoas 0 (0%) 0 (0%) 1 (100%)
Triglycerides 2 (40%) 0 (0%) 3.(60%)

. Smoking 0 (0%) 7 (78%) 2 (22%)
* Total number of members asked to improve based on their last health evaluation
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Productivity — Avoidable Estimated Annual dizziness, lethargy, etc.) can have a proportionately negative influence on
Workdays Lost Per Person your bottom line. This year's screening program has identified those
Employee productivity is directly related to the overall financial health of your employees that could contribute to this difficult business problem. Fortunately,
organization. While sick days contribute to reducing productivity, in most cases,  IHS will continue to communicate with, and encourage your employees to
sick days are just the tip of the iceberg. Employees who have chronic illnesses  comply with our recommendations. Active disease management services can
and come to work every day (presenteeism) can have a significant negative also contribute to minimizing the potential impact of presenteeism. The

impact on productivity. Symptoms (headaches, shortness of breath, fatigue, following charts wili give you a perspective on where your company ranks on
avoidable presenteeism.

Your company compared to your peers §

Lowest Highest

s 1y
AT T %

DaysLost

Days Lost
Your company compared to ALL IHS clients } i
Lowest Highest

2 Ty

Days Lost “I‘ Days Lost

5.83

Excludes spouses




Quality - Avoidabie Poor Quality

Is anything more important/critical to your company! Did you know that every  difficulty concentrating, remembering and are irritable are not good for
aspect of your product, sales and service is directly influenced by how your business. IHS has identified some (don’t you wish that everyone had
employees feel while they interface with clients, touch your product or attempt  participated?) of these people. Our programs will reduce your risk in this
to sell new business? We believe that employees who are forgetful, tired, have  area. Poor quality is avoidable!

[ Your company compared to your peers

Risk Index - : =
Lowest Highest
342 |
Risk Index
Highest

Excludes spouses




Workers’ Compensation -

Avoidable Accidents Influenced by Disease Symptoms

Since workers’ compensation costs, and general liability, are based on past
experience, future expense exposure can be minimized by reducing the number
and severity of accidents. Symptoms associated with active diseases (fatigue,
dizziness, blurred vision, lack of concentration, etc.) can have a dramatic “cause
and effect” relationship to accident rates. IHS has identified employees who
have diseases that exhibit symptoms that can contribute to high accident rates.

¥ Your company compared to your peers g

Risk index
sk

Lowest Ri

iy,

Risk Index

We have also adjusted the probability of accident occurrence by the
seriousness of the disease. The diseases that we have focused on include:
probiem drinking, sleep apnea, diabetes, hypothyroidism and depression. The
following analysis looks at your company’s risk of accidents that may be
influenced by symptoms associated with these controllable medical
problems. Your company’s risk is compared to risks of peer companies and
also to the aggregate risks of all companies in the IHS database. This analysis
is unique to IHS.
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Medical - Avoidable Annual Medical Costs

Typicaily, annual medicai cosis can be reduced by proactive intervention at the
beginning stage of the disease process. Proper management of medical
problems and by adherence to life style guidelines can reduce medical costs.

IHS has identified members who have an identifiable disease. We have also
considered the seriousness of the disease. The foliowing graph provides an
estimate of the potential annual avoidabie costs on a per person screened
basis. Healthiest companies have the lowest avgidable costs.
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Physician Link

Pre Disease Management
The key to effective disease management is early detection followed by

Number of people enrolled

Number of records provided to physicians

professional medical intervention. The IHS “Physician Link” service facilitates N b otddioaaliscte

h roviding the following services:
iz PrOSEns SN BrOVIGInG.1he Toowang Sekwioes Number of follow up reminders

1. Immediate access of the test results by the member’s physician
2. Appointment reminders (postcards, email and verbal)
3. Important scheduling and follow-up testing through our
convenient Test on Demand (TOD) service
4. Physician Link unites the physician, iHS daia records
and the member. The “team” works proactively
together to ensure that the members meet

the ideal objectives. To aid the physician, IHS follow up WS interfac,

services and IHS coaches support the member’s
health goals




Estimated Avoidable Annual Medical Costs

. Unhealthiest medical plan members (Top 15%)
i $19,125 per person
$76,500 total

Tg Moderately unhealthy medical plan members (Next 35%)
. $6,027 per person
$54,250 total

. Most healthy medical plan members (Remaining 50%)
i $1,148 per person
‘ $44,800 total

Sources: Ceacii Texthook of Medicine, 19th Edition W.B. Sanders Company, Philadelphia, the Healthwise Knowledgebase,
NCEP Adult Treatment Fanel Il Report 2001 NHLEBI - Framingham Heart Siudy - Estimating Coronary Heart Disease (CHD)
Risk Using Framingnam Heart Study Prediction Score Sheets 2002, Outcomes Research - The Health Status of the United
States Workforce, Institute for Health and Productivity Studies, Cornell University. The above are not precise numbers. They
are estimaies based on the number and severity of untreaied medical conditions discovered.

IHS DOES NOT MAKE MEDICAL DIAGNOSES.




