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Cherokee County, Kansas 

P.O. Box 228 
Columbus, Kansas 66725 

284331 '1 Avenue 
Greeley, CO 80631 
(800) 437-7457 

Phone: 620-429-3777 Fax: 620-429-1362 
Population: 21 ,555 Size: II - Small Computer Information Concepts 

Description 

Software/Transition 
County Website 

(1) Software 

May 24,2013 

(2) Hosting & Support 

Essential Skills Process (ESP) PEOPLEWARE 
(1) Miscellaneous Expenses, i.e. travel, mileage, lodging, meals, etc., at 

cost, will be paid by Customer upon receipt of a separate CIC invoice. 

Total Hardware/Software/PEOPLEWARE 

Qty 

(1 ) 
(1 ) 

(1 ) 

This proposal represents our latest available information; however, rapidly evolving technology 
requires the execution of price protection documents to finalize costs. 

Further, the information contained in this proposal and in all attachments is confidential, 
privileged and/or proprietary and intended for the exclusive use of the addressee(s) . 
Any unauthorized review, use, disclosure, replication or distribution is strictly prohibited. 

Cherokee County, KS 051013 Proposal 2013 hmb ddt e-mail.xls; Prdj3ege 1 

Price 

$4,640.00 
2,090.00 

$6,730.00 

$0.00 

$6,730.00 



Cherokee County, Kansas 

P.O. Box 228 
Columbus, Kansas 66725 

284331'1 Avenue 
Greeley, CO 80631 
(800) 437-7457 

Phone: 620-429-3777 Fax: 620-429-1362 
Population: 21 ,555 Size: II - Small Computer Information Concepts 

May 24,2013 

Description Qty 

On-going Cost Analysis: 

Purchase Option 

CIC Initial Hardware / Software / PEOPLEWARE Agreement 

CIC Annual PEOPLEWARE Enhancement / Support Agreement 

Total Hardware/Software/PEOPLEWARE 

This proposal represents our latest available information; however, rapidly evolving technology 
requires the execution of price protection documents to finalize costs. 

Further, the information contained in this proposal and in all attachments is confidential , 
privileged and/or proprietary and intended for the exclusive use of the addressee(s). 
Any unauthorized review, use, disclosure, replication or distribution is strictly prohibited. 

Cherokee County, KS 051013 Proposal 2013 hmb ddt e-mail.xls; PrdP8g!e 2 

First Year Subs. Years 

$6,730.00 $0.00 

Included 2,090.00 

$6,730.00 $2,090.00 



County Internet Resource Directory 
Computer Information Concepts. Inc. 

Page 1 of 4 
Today's world is communicating with technology never dreamed of a generation ago. You have firsthand opportunities for 
feedback from your community and communication methods that promote a rapid exchange of ideas resulting in a unified 
approach to issues. CIC's County Internet Resource Directory was developed with a base extracted from an in-depth 
Analysis of Websites, then prioritized by County Officials who were united in their requirement to provide access to the 
maximum amount of current information with the fewest "clicks". We will use that Analysis to evaluate your current website and 
share the comparison with you. Each mouse "click" it takes you to reach the information you want can become a frustration for 
your customers. 

We work with each County to acquire the knowledge we need regarding your heritage, history, culture and geography. We want 
to know what makes your area unique so we can promote the best aspects of your community. We begin with an Analysis of 
Needs to determine what has already been done and what is still required. The number of pages already developed, the 
number of pages to be developed, the assignment of County Webmaster responsibilities and the amount of training required will 
determine the cost of your County Internet Resource Directory. Specifications for the website will be discussed at this initial 
meeting. The desired specifications will become the foundation for the standards to be followed in the appearance of the 
screens and methods used for navigation through the website. 

Each County has unique ideas, different priorities and objectives. Your Home Page introduces customers to your Directory, 
providing an overview of offices and services with dynamic quick links to vital information. Let's look at the example below. Top 
and Side Navigation Bars are included on all pages, always including a link to the home page. A Search box is available for 
specific searches and your customers are introduced immediately to QUICK LINKS and County location information. The 
headings in the Navigation Bars are determined by your County. 

ELECTeD 

. CJooI< 

.~ · R..., of Oood:l 

.Sn.iII 

·T......., 
APPOINTED .-
• E.m<ooIon 

·1f>f" ........ T~ 
• H ... f\o.~tYI'Iftn 

._......a 

Welcome to Cloud County. Kansas 

Ck)ud CO\.nt1 51oc.Jl~" "-onn Ctntr~ I(sr.s.ls .and kl'lOar'M1l " 

honof' ofC0kJn5:\" F C~..d Four~onlJMdln l t61 b 

COlI"".ty SUI ~1\Q ~ ~ ary 15 Conrot(N 

. Read nne: About Cloud lounty 

OUICKl INK5 

• C6Itndll 

• Ni!WJ.~ 

Ck)ud County Counhoou 

',tono.(. FtkW, 

eO?" nl · .& lO p m 

8 11 ·/,'O) !.N'I9tOO 51 

Corv.Ot(l" ...:S~ \ 

Visitor Benefits of 
Navigation Bars I 

Department Standards 
• Saves them time, offering one-click 

access to common areas 
• Keeps them informed 
• Encourages pride in the Community 
• They can "Serve Themselves" - no 

longer limited to Courthouse hours or 
dependent on County Staff 

• Links / E-Mail provide the opportunity to 
interact with the County 

County Benefits of 
Navigation Bars I 

Department Standards 

• Saves time at the front counter 
• Gets information out to residents and 

other departments in a timely manner 
• Makes the staff look professional and 

savvy 
• Reduces calls to your departments 
• Reduces time spent sending information 

to requesters 

A Dynamic Website is one that changes or customizes itself frequently and automatically, based on certain criteria determined 
by your County. It is generated on the fly by piecing together certain blocks of code, procedures or routines which recall various 
bits of information from a database and put them together in a pre-defined format to present the reader with a coherent page. 
When undertaking a website project there is a tendency to concentrate on the technical development aspect of the project. 
Certainly, the actual development of a website is the most significant aspect of any such project, however the overall success of 
the project will also depend on other factors such as a clear definition of the objectives, careful testing of the developed system 
and adequate provision for the maintenance and sustainability of the site. 

~® Delivering Future Functionality TODAY! 
REPRODUCTION OR QUOTATION, IN WHOLE OR IN PART, IS STRICTLY PROHIBITED. 

Copyright © 2013 Computer Infomlation Concepts, Inc. 
County Internet Resource Directory Feb 2013 www.cicesp.com 800.437.7457 



County Internet Resource Directory 
Computer Information Concepts: Inc. 

Page 2 of 4 
Let's take an example from the Top Navigation Bar, selecting PARCEL SEARCH. This screen will appear. 

, . I. , . 
ELECTED You are here: Home . Parcel Search 

• Clerk 

• Commissioners 

• Register of Deeds 

• Sheriff 

• Treasurer 

APPOINTED In order to access the features of this web site, you will need to login. Please enter your user name and passVlord below: 

• Appraiser 

• Extension 

• Information Technology 

• Health Department 

• Maintenance 

• Recycle Center 

• Road & Bridge 

• Transfer Station 

• Weeds 

Other Offices 

Cities 

Schools 

Other Links 

Registered User Login: 

User Name: 
---------.-.--

Password: 

Public Access: 

If you are not a Registered User, please click the 
button below to enter the Public Search. 

@2012 Cloud Counly. Kansas 

Now let's take an example from the Side Navigation Bar, selecting Commissioners. This screen will appear. 

ELECTED 

• Clerk 

• Commissioners 

• Register of Deeds 

• Sheriff 

• Treasurer 

You are here: Home •• Commissioners 

Commissioners Pages 

Gail Engle 
3rd District 

Gary Caspers 
2nd District ~ f· . : ~l 

E = 
Johnita Crawford 

1st District 

APPOINTED The Cloud County Clerk's office oversees public records. mill levies. elections and voter laws. Select a link below for more information. 

• Appraiser 
~ Commissioners Pages 

• Extension ~ Commissioners' Minutes 

• Information Technology ~ Cloud County Commissoners 

Delivering Future Functionality TODAY! 
REPRODUCTION OR QUOTATION, IN WHOLE OR IN PART, IS STRICTLY PROHIBITED. 

Copyright © 2013 Computer Information Concepts, Inc. 
County Internet Resource Directory Feb 2013 www.cicesp.com 800.437.7457 



Technical Considerations 

County Internet Resource Directory 
Computer Information Concepts. Inc. 

Page 3 of 4 

It is important that your site is designed to function correctly with a variety of browsers across all platforms and consideration 
given for what range of screen sizes your site will. accommodate. Once your site has been developed and is up and running, it 
will still require technical support, which may include making adjustments to the system and/or training users. When 
considering support, you need to address the following questions: 

Who will have primary responsibility for support? County Webmaster or Developer? 
What on-going support is available from the Developer? 
Who will maintain the customized features in the future? 
Who is going to ensure the website stays up-to-date and relevant? This can mean updating the content and possibly the 
scope and structure in the future. 
Does this site need to be accessible on mobile devices? 
Will the site make use of databases? If so, which database platform will be used? 

A key consideration will be the technology to be employed in the development of the site and any customization you require: 

• Will the website be built using existing technology or written from scratch? 
• If an existing program is being used, will it be open source or proprietary? 
• Will the County Webmaster be able to customize / modify the system? 

CIC's Support includes an unlimited number of hardware, operating systems, local and wide area networks, etc. calls plus 
unlimited on-site support, depending on the severity of the problem. Our PEOPLEWARE and Technical Teams will establish 
passwords and instruct your employees in accessing our Annual PEOPLEWARE System (APS), either via internet or 
telephone. 

Utilizing our Internet Accessible "INSTANT Response I Resolution" to log support calls Twenty-Four (24) Hours I Day­
Seven (7) Days I Week, our Customers enter their specific questions and/or concerns in their own words, attach all related 
screen / report images for further clarification, select priority / maximum response time of IMMEDIATE, 2, 4 or 8 working hours 
and receive automatic e-mail updates triggered by every support call action. 

"DESKTOP Response I Resolution" encourages you to actively participate in resolution of your support, enhancement and 
training issues without the wasted time and expense previously required to travel on-site. Using our state of the art web 
conferencing technology, our technical support staff immediately "observe" your desktop from our office, Significantly reducing 
the time and effort required to resolve issues and provide just-in time train ing without the wasted time and expense our 
competitors still charge for traveling to your location. 

CIC's 
"DESKTOP" Response 

Support / Training 

_~ I Conference 
~"'"""> caIiHost 

~® ) 

"Better Than On-Site" 

Router I 
Firewall 

Guaranteed Response Time! Our PEOPLEWARE 
and Technical Teams guarantee a maximum of 
IMMEDIATE, 2, 4 or 8 hour response to any 
questions, problems, etc. encountered during your 
utilization of our Automation Solutions. Finally, CIC 
also assumes exclusive responsibility for 
communicating and coordinating with all vendors, as 
may be necessary, in resolving your problems. In 
summary, CIC's "Total Solution Plan" delivers 

all three (3) "Wares"; hard, soft & 

PEOPLE --- 24 HOURS / DAY-
7 DAYS / WEEK!!! 

Delivering Future Functionality TODAY! 
REPRODUCTION OR QUOTATION, IN WHOLE OR IN PART, IS STRICTLY PROHIBITED. 

Copyright © 20 13 Computer Infomlation Concepts, Inc. 
County Internet Resource Directory Feb 2013 www.cicesp.com 800.437.7457 



Pricing 

County Internet Resource Directory 
Computer Information Concepts, Inc. 

Page 4 of 4 

Population Based Pricing was developed with the belief larger populations would use more of the functionality of our County 
Systems. large Counties pay more for the initial purchase of the software and Smaller Counties pay less for the same 
software. Enhancement fees are also based on the size of each County and collected annually to pay for enhancements. The 
County officials and employees from each office vote on the enhancements to be included each year at our Annual Symposium. 
Those enhancements are included in the new annual release. This is how CIC's software stays current - with customer 
requested enhancements included in each annual release. The customer who has been with us the longest is running the 
latest version of software, just the same as our newest customer. 

Hosting 

The issue of where a website will be hosted needs to be given some consideration at an early stage as the server platform may 
have an impact on which systems and technologies can be used. You also need to consider who will be providing hosting 
services for you. Will the website be hosted on an in-house server or with an external hosting provider like CIC? 

Local Scann~rs Local Printers 

z 

<JECOVERY I 
INTERNET 

Cle's 

Your local PC(s) Running; 
Remote Desktop 

Connecti on 

t o.3 1.1bps via seven (l) I~' ~~';;';:=~5iIiii.;;;;:: 
RedumfantT-1 Lin~s I::: 

Off-Site to 
Fi reproof Safe 

Every Nigh.t 

- ~~ il _ 
" Removable 

Di sk Drives 

Remote Backup! 
Riecovery 

Hard Disk 
Backup Unit UPS with two (2) 

hour reserve 

7,,- -
Red un dant Auto­
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Since your File Servers are susceptible to being hacked 24 hours I day - 7 days I week, if directly exposed to the Internet, 
isolating your Web Applications on a separate County "PSP" Web Server or CIC's Server Farm should be your FIRST & 
FOREMOST SECURITY CONCERN. 

"PSP PREVENTS DIRECT, INTERNET ACCESS TO YOUR MASTER COUNTY INFORMATION!" 

CIC's separate, tornado resistant, reinforced 8" concrete structure, 1 % inch 600 Ib steel door Server Farm is built to withstand 
heavy straight-line wind forces of over 150 mph for at least 30 minutes, while continuously providing twenty-four (24) hours 1 
day - seven (7) days 1 week Unlimited Remote Processing 1 Storage (Including MS Word, Excel, PowerPoint, IBM Supported 
Version of iSeries (AS/400) OS, Sal, DB2/400, Terminal Server and iSeries Access) via seven (7) redundant Internet 
connections 110.8 mbps Committed Information Rate (CIR), three (3) redundant dual quad core processor host servers (24 
processors total) with a total of 258GB of memory providing dedicated VMWare virtual file servers with 20TB of RAID-5 SAN 
Disk and on-line hot spares, including a 2 hour UPS plus an auto-switching 22,000 watt generator powered by a 500 gallon tank 
of propane that provides sixty (60) hours without refueling for continuous operation even in cases of prolonged public utility 
electric power outages. Our 24 x 7 monitoring of the Server Farm relies on an independent security system utilized by our 
certified technicians in addition to local and remote access to automatic alerts of hardware performance, motion, temperature, 
humidity, dew point and air flow. Your applications and data are also automatically backed up every night on removable disk 
media by a separate backup file server and immediately transported by our Server Farm's highly trained technical staff to a 
secure, fireproof, off-site location. 

Delivering Future Functionality TODAY! 
REPRODUCTION OR QUOTATION, IN WHOLE OR IN PART, IS STR1CTLY PROHIBITED. 

Copyright © 2013 Computer Information Concepts, Inc. 
County Internet Resource Directory Feb 2013 www.cicesp.com 800.437.7457 


